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OVERVIEW - WHAT’S IN THE BOX

Not included: 

•	 �Directional cellular antenna

•	 �Coax cable(s) from external antenna

•	 Router and/or booster

•	 �Jumper cable from controller to booster  
or router

•	 �Mounting pole system: diameter must be  
1” to 2.25”

DOWNLOAD THE CELLULAR PATH APP

� Go to the Apple App Store or Google Play Store and search for “Cellular Path”, download the App 
and follow the instructions. You can also click the green buttons or scan the QR codes below.

ROTATOR + POLE

50 FT POWER/COMM CABLE

INSTALLATION  HARDWARE  
(V-BOLT NUTS, CABLE CLIP AND  

POLE SCREWS)

POWER ADAPTER2 X CLAMPS WITH V-BOLTS

SMART SOCA CONTROLLER

Page 2

https://apps.apple.com/us/app/cellularpath/id6475312717
https://play.google.com/store/apps/details?id=com.cellularpath.app&pcampaignid=web_share
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IMPORTANT: Ensure that your external installation location meets our criteria  
before drilling any holes or beginning any installation.

1.	 �The SOCA Antenna Rotator System will attach to your mounting pole of choice. You will 
need a mounting pole with a diameter of 1” to 2.25” to ensure a secure fit with the rotator.

2.	 �The length of the standard Power/Comm Cable is 50 feet. It must be routed from the 
rotator to the indoor controller. Carefully choose your mounting location accordingly.  
 
If you require a longer Power/Comm Cable, a 50 foot or 100 foot Extension Cable is 
available - please contact your retailer.

OUTDOOR SETUP - WHERE TO INSTALL

Rotator +  
Antenna
Rotator +  
Antenna

SOCA 
Controller

Cellular  
booster

Internal 
antenna(s)

11

2

3

3

Boosted
Cell Signal

4
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OUTDOOR SETUP - HOW IT WORKS

�Coax cable of your choice

NOTE: Depending on your coax cable  
connectors, you may need adapters to 
ensure you can connect to the internal 
SMA-female connectors on the SOCA 
Controller.

Directional antenna  
of your choice

Mounting pole 
of your choice

OPTIONS: J-pole,  
roof sled or straight pole 

12V Power  
Adapter

Smart SOCA Controller  
with optional SIM

Signal booster
or cellular router

Your 
internal
antennas

50 ft. Power/Comm Cable 
 

50ft and 100 ft. extension  
cables available

Jumper cable 
of your choice

IMPORTANT: The outdoor antenna must be free to rotate 360 degrees with no obstructions.
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OUTDOOR SETUP - INSTALLING THE ROTATOR

1.	 �Loosely attach the (2) V-Bolts 
with or without Clamps to the 
Rotator with (4) V-Bolt Nuts. See 
IMPORTANT note below.

2.	 �Slide the Rotator down onto the 
Mounting Pole and securely tighten 
the V-Bolt Nuts so the Rotator is 
about one to two inches below the 
TOP of the mounting pole.

1.	 �Slide the Rotator Pole down onto 
the top of the mounted Rotator. 

2.	 �Align the notch in the Rotator Pole 
with the tab on the Rotator and 
seat the Rotator Pole into position 
so screw holes are aligned. 

3.	 �Fasten the Rotator Pole with (2) 
Rotator Pole Screws.

Rotator Pole

V-Bolts with  
Clamps V-Bolt Nuts

Notch

LED Light

Tab

Rotator

Your mounting pole Your mounting pole

1 2

IMPORTANT NOTE: 

Remove the clamps 

from the V-Bolts if   

mounting to a pole  

1.5” to 2.25” diameter.

Pole Screw
Pole Screw
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Your cell antenna

3

Your cell antenna

MUST LEAVE 
SLACK  
BELOW CLIP!
We suggest 
6” to 
accomodate 
360º antenna 
rotation

Power/Comm Cable  
to M12 Connector

OUTDOOR SETUP – MOUNTING THE ANTENNA

1.	 �Mount your directional 
cellular antenna of your 
choice to the Rotator Pole 
with appropriate brackets 
and hardware. Refer to your 
directional antenna mounting 
instructions.

1.	 Connect coax cable(s) to antenna. 

2.	 �Attach the Cable Clip to the  
Rotator Pole capturing the coax  
cable(s) just above the Rotator  
Pole Screws. 

3.	 �Connect Power/Comm Cable to 
Rotator. 

4.	 Route cables to interior of building.

4

Use zip ties  

where needed

Use zip ties  

where needed

Your antennas  
pole mount  

brackets
Be sure to leave enough slack in the coax cable   	

  below the cable clip to allow for full 360 degree  
antenna rotation.

Your coax 
cable

Cable Clip 
 
Accommodates 
up to (4) coax 
cables
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RED RESET 
Button

Antenna in from 
outside coax cable  

(SMA-female) 

Jumper cable 
to booster/router 

(SMA-female)

Rotator 
cable port

12V DC IN 
Power (2A)

INDOOR SETUP  – CONNECTING THE SOCA5

IMPORTANT: Place your SOCA Controller on a shelf within close proximity to your interior 
  booster or router, preferably within your IT Closet. You can also mount your SOCA  

Controller to a wall using the T-shaped keyhole slots on the back of the Controller.

1.	 �Connect the coax cable (not included) from the outside antenna to the “ANTENNA 
IN” port. These are SMA-female connectors so you may need adapters depending on 
your coax cable connector type.

2.	 �Connect the coax jumper cable (not included) from the “CABLE OUT” port to your 
booster or cellular router.

3.	 �Plug the Power/Comm Cable from the outside Rotator into the “ROTATOR” connector 
on the Controller.

4.	 �Make sure all cables are connected before connecting the Power Adapter to 12V DC in.
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6 INDOOR SETUP – POWERING UP

 
 

 If you don’t have permission to access 
the local WiFi Network, an active SIM 

CARD is REQUIRED

To install SIM, remove the SIM SLOT 
COVER, insert the SIM with GOLD facing 
down, replace the SIM SLOT COVER and 

then follow the instructions on your 
Cellular Path App.

1
LED LIGHTS

2 3 4

SIM SLOT COVER

1.	 �When you power the SOCA controller on, LED 1 will initially flash yellow and then  
turn solid yellow after a system check.

2.	 After LED 1 is solid yellow, proceed to your app for system setup.

SIM CARD:
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�Download and open the FREE APP and follow 
the instructions.

STEP 1: Setup your account.

�STEP 2: Choose the location of the  
device you’re installing.

STEP 3:  Add your SMART SOCA Device.

�If you have access to local WiFi network,  
add the details and proceed to scan.

�If you don’t have access to the local WiFi 
network, install an active SIM Card, enter  
the APN number and proceed.

�STEP 4: Complete setup process and select  
the carrier you are scanning for.

BEGIN SCANNING.

7 INDOOR SETUP – USING OUR APP
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Flashing Yellow: Performing start-up checks. 

OPERATING INFORMATION

LEDs are defined from Left to Right with LED 1 being directly in line with the gray button on the 
front panel.

LED 1 – SYSTEM STATUS

LED 2 – WIFI STATUS

THE INDICATOR LIGHTS

LED 1

LED 1

LED 1

LED 2
Solid Green: WiFi and Internet 
are connected.

Solid Yellow: Sharing WiFi but not  
connected to a local WiFi network.

Solid Red: Not Connected to WiFi,  
please see “Troubleshooting”.  

Solid Blue: WiFi connected,  
No Internet Connection.

Solid Green: All OK. Operating normally.

Solid Red: Rotator cable not connected, 
please see “Troubleshooting”.

Solid Yellow: Ready to setup.

Solid Blue: Scanning for networks.
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LED 3 – CELLULAR NETWORK

LED 4 – SERVER CONNECTION

LED 1

LED 1

LED 3

LED 4

Solid Green: Network and Internet  
are connected.

Flashing green: Data is being sent 
over local WiFi.

Solid Blue: Not Yet Connected to  
Network.

Flashing yellow: Data is being sent 
over the cellular network.

Solid Red: Error with Internal SOCA  
Modem, please see “Troubleshooting. 

Flashing purple: System Update 
in progress, do not turn off until 
complete.

Flashing blue: Currently Searching  
for cellular networks.

GRAY CONFIG Button 
(See Troubleshooting usage)

THE INDICATOR LIGHTS
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TROUBLE SHOOTING 

1.  	 Problem: Can’t connect to Bluetooth or conduct a scan.

	� Solution: Enable these three settings on your phone for the app to work properly:

1.	 Bluetooth
2.	 Location access while using the app
3.	 Local network allows devices to connect

	� If you missed these prompts during setup, you can enable them later in your 
phone’s settings under the Cellular Path App.

 
2.  	 Problem: LED 1 is RED means the Rotator cable is not connected.

	� Solution: Plug the Power/Comm Cable into the controller’s 4-pin port or check for 
a damaged cable. Once securely connected, LED 1 will show a solid yellow light.

3.   Problem: LED 2 is RED (No WiFi Connection) once system is setup and running.

	� Solution: To reconnect to your local WiFi network, press the red reset button on the 
back of the SOCA controller. This restarts the connection, which should succeed 
automatically if the local WiFi password has not changed.

4.	 Problem: LED 3 is RED (internal Modem Issue)

	��� Solution: Potential System Error with the internal SOCA Modem. Please attempt 
a hard reset by holding the gray button on the front of the SOCA controller for 10 
seconds until all lights go off and then setting it up again. If this does not resolve, 
please contact support@cellularpath.com 

5.  	 Problem: Do not have any access to the local WiFi at your location.
	 Solution: Use an active SIM card and follow the App instructions. See page 8. 
 

6.  	 Problem: App is not connecting via Bluetooth to the SOCA Controller.
	 Solution: Triple click the Gray Config Button on the front of the SOCA Controller. 
 

7. 		 Problem: Initial setup not functioning or device could not be saved.
    	�	� Solution: Hold the gray button on the front of the SOCA controller for 10 seconds 

until all LEDs turn off. IMPORTANT: This will completely erase all settings, locations 
and device information for this specific SOCA.  

8. 		 Problem: Restart due to scan failure or app freezing.
   	�	�  Solution: Single click the red reset button once on the back of the controller to 

restart. This returns to the previous mode without affecting your settings. This has 
the same effect as unplugging the power adapter.

mailto:support%40cellularpath.com?subject=
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Every new Cellular Path product is thoroughly inspected and tested before leaving the factory, and 
is covered by the following limited warranty from the date of original purchase:

Smart SOCA 	� Three-year parts warranty: The customer is not responsible for the cost of 
replacement parts if the original part is determined to be defective under the 
terms of the warranty. The customer is responsible for the cost of replacement 
parts after three years.

			   �One-year labor warranty: The customer is not responsible for labor costs 
to repair unit if unit falls under the terms of the warranty. Any warranty labor 
outside of that performed at the factory is not covered unless the product has 
been installed by an authorized dealer/installer or OEM manufacturer. 

Only Cellular Path and certified dealers may perform warranty evaluations and repairs. Depending 
upon the problem, Cellular path may authorize the dealer to perform the necessary repairs. Any 
warranty labor outside of that performed at the factory is not covered unless 1) the product has 
been installed by an authorized dealer/installer or OEM manufacturer and 2) the dealer/installer 
receives prior authorization to perform the repair.

A certified dealer must not perform any repair without first contacting Cellular Path for a service 
order number. Cellular Path will advise the dealer how to proceed with any repairs.

Should any trouble develop during the warranty period, contact Cellular Path at +1 (832) 400-3874. 
You must contact Cellular Path before the warranty period expires. The customer must supply proof 
of purchase (such as a dated sales receipt) when requesting warranty service. If the customer 
cannot supply proof of purchase, warranty period shall start 30 days after date of manufacture.

If it is determined that the unit needs to be returned to Cellular Path, customer must return 
COMPLETE product, freight prepaid, to:

Cellular Path: 5010 Wright Road, Suite 100, Stafford, TX, 77377, USA.

If inspection shows the trouble is caused by defective workmanship or material, Cellular Path 
will repair (or at its option, replace) without charge. If Cellular Path authorizes replacement the 
replacement system may be a factory refurbished system.

When returning product, Cellular Path will supply an RMA number (Return Merchandise 
Authorization). This number must be clearly written on the box. Failure to clearly write RMA number 
on box may result in delays in processing claim. Along with product, customer should include in 
the box: his/her name, address, daytime phone number, proof of purchase and description of the 
problem.

WARRANTY AND RETURNS
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WARRANTY AND RETURNS

This warranty does not cover installation and external wiring, or re-manufactured units. This 
warranty does not cover damage caused by the use of an accessory other than a Cellular Path 
accessory designed for the product. This warranty is not transferable from the original owner.

Cellular Path cannot be held responsible for changes in the expanding and changing digital and 
analog communications market that cause the product to no longer operate correctly.

This warranty also does not apply where:

•	 The product has been abused, misused, improperly installed or improperly maintained.

•	 �The product has been used with an accessory other than a Cellular Path accessory designed 
for the product.

•	 Repairs are required because of normal wear and tear.

•	 Alterations have been made to the product.

•	 �The product or any associated component has been opened without authorization or 
disassembled to any degree.

•	 Damage has been caused by power washing.

•	 �Circumstances beyond the control of Cellular Path cause the product to no longer operate 
correctly.

•	 Customer is not the original owner.

�In no event shall Cellular Path be liable for any indirect, incidental, or consequential damages 
from the sale or use of the product. This disclaimer applies both during and after the term of this 
warranty.

Cellular Path disclaims liability for any implied warranties, including implied warranties of 
“merchantability” and “fitness for a specific purpose,” after the term of this warranty.

This warranty gives you specific legal rights, and you may have other rights, which vary from 
state to state. Some states do not allow the exclusion or limitation of incidental or consequential 
damages, so the above limitation or exclusion may not apply to you.
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FCC Regulatory Compliance

This device complies with 47 CFR Part 15, Subpart B of the FCC Rules. 

1.	 Verification Number: SZCR2510004617TLV 

Operation is subject to the following two conditions:

1.	 This device may not cause harmful interference.

2.	 �This device must accept any interference received, including interference that may cause 
undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could 
void the user’s authority to operate the equipment.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. This equipment should be installed and operated with a minimum distance of [Insert 
minimum required distance, e.g., 20 cm] between the radiator and your body.

Cellular Path, Inc. 
5010 Wright Road, Suite 100, 
Stafford, TX, USA

Tel: +1 (832) 400-3874 
Email: support@cellularpath.com 
Website: www.cellularpath.com

FCC REGULATORY INFORMATION

CELLULAR PATH, INC. CONTACT DETAILS

mailto:support%40cellularpath.com?subject=Tech%20Support
http://www.cellularpath.com
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Self-optimizing. Simply better.


