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WHAT’S IN THE BOX

Not included: 

•	 MIMO cellular antenna

•	 �Coax cable (s) from external antenna
•	 Router and/or booster

•	 �Mounting pole system (diameter must 
be 1” to 2.25”)

DOWNLOAD CELLULAR PATH APP

� Go to the Apple App Store or Google Play Store and search for “Cellular Path”, download the App 
and follow the instructions. You can also click the green buttons or scan the QR codes below.

ROTATOR + POLE

50 FT POWER/COMM CABLE

INSTALLATION  HARDWARE  
(V-BOLT NUTS, CABLE CLIP AND  

POLE SCREWS)

POWER ADAPTER2 X CLAMPS WITH V-BOLTS

SOCA CONTROLLER

https://apps.apple.com/us/app/cellularpath/id6475312717
https://play.google.com/store/apps/details?id=com.cellularpath.app&pcampaignid=web_share
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IMPORTANT: Ensure that your external installation location meets our criteria  
before drilling any holes or beginning any installation

1.	 �The SOCA Antenna Rotator System will attach to your mounting pole of choice. You will 
need a Mounting Pole with a diameter of 1” to 2.25” to ensure a secure fit with the rotator.

2.	 �The length of the standard Power/Comm Cable is 50 feet. It must run from the rotator to 
the indoor controller. Carefully choose your mounting location accordingly.

3.	 �If you require a longer Power/Comm Cable, a 50 foot or 100 foot Extension Cable is 
available - please contact your retailer.

EXTERIOR SETUP - LOCATION SURVEY AND TIPS

Rotator + Antenna

Cellular  
Router

 
WiFi Connection

1

SOCA  
Controller 2

3
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SYSTEM ARCHITECTURE EXAMPLE - ROUTER INSIDE

The mounted antenna must have full 360 degree rotation free of any obstructions

� Coax cables 
from antenna

MIMO Directional 
Antenna  

of your choice

Mounting Pole 
of your choice

OPTIONS: J-Pole,  
Roof Sled or Straight Pole 

12V Power  
Adapter

SOCA Controller Signal Booster
or Cellular Router

50 ft. Power/Comm Cable 
 

50ft and 100 ft. Extensions  
available

All hardware 
is indoors

WiFi{
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SYSTEM ARCHITECTURE EXAMPLE - ROUTER OUTSIDE

AVOID COAX CABLE LOSS BY PLACING YOUR ROUTER OUTSIDE IN THE ANTENNA

POE Cable

MIMO Directional 
Antenna  

with housing for  
a cellular router

Mounting Pole 
of your choice

OPTIONS: J-Pole,  
Roof Sled or Straight Pole 

50 ft. Power/Comm Cable 
 

50ft and 100 ft. Extensions  
available

SOCA Controller

WiFi

Cellular 
Router

Indoor access point  
or router

POE 
 Injector

12V Power  
Adapter

All hardware 
is indoors {
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EXTERIOR SETUP – MOUNT THE SOCA ROTATOR

1.	 �Loosely attach the (2) V-bolts 
with Clamps to the Rotator with 
(4) V-bolt Nuts.

2.	 �Slide the Rotator down onto 
the Mounting Pole and securely 
fasten the V-bolt Clamps so the 
Rotator is about one inch below 
the TOP of the Mounting Pole.

1.	 �Slide the Rotator Pole down onto 
the top of the mounted Rotator. 

2.	 �Align the notch in the Rotator Pole 
with the tab on the Rotator and 
seat the Pole into position so screw 
holes are aligned. 

3.	 Fasten with (2) Rotator Pole Screws.

Rotator Pole

V-bolts with  
Clamps V-bolt Nuts

Pole Screw

Notch

LED Light

Tab

Rotator

Your Mounting Pole Your Mounting Pole

1 2

Pole ScrewImportant Note: 

Remove the clamps 

from the V-Bolts if   

mounting to a pole  

1.5” to 2.25” diameter
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Your MIMO Antenna

3

LEAVE SLACK  
BELOW CLIP!
Recommend 
6”

Power/Comm Cable  
to M12 Connector

EXTERIOR SETUP – MOUNT THE ANTENNA OF YOUR CHOICE

1.	 �Mount your directional 
Cellular Antenna to the 
Rotator Pole with appropriate 
brackets and hardware. Refer 
to your directional antenna 
mounting instructions.

1.	 Connect Coax Cable (s) to Antenna. 

2.	 �Remove the Cable Clip from the  
Rotator Pole, capture the Coax  
Cable(s), and re-clip just above the 
Rotator Pole Screws. 

3.	 �Connect Power/Comm Cable to  
Rotator. 

4.	 �Route Cables or POE cable to interior 
of building.

4

Use zip ties where 

needed

Your Antennas  
Pole Mount  

Brackets
IF PLACING THE ROUTER OUTDOORS, THERE WILL BE  

NO COAX CABLE JUST YOUR  POE CABLE

Coax Cable  
or POE

Cable Clip 
 
Can accommo-
date up to (4) 
coax cables)

Your MIMO Antenna
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1.	 �Plug the Power/Comm Cable from the outside rotator into the “ROTATOR”  
connector on the controller.

2.	 �Make sure all cables are connected first, then plug in the power supply

INTERIOR SETUP  – FIRST SETUP YOUR CELLULAR ROUTER

INTERIOR SETUP  – NEXT INSTALL YOUR SOCA CONTROLLER

5

6

RED RESET 
Button

Rotator 
Cable Port

12V DC IN 
Power

BEFORE INSTALLING YOUR SOCA.  ENSURE THAT YOUR 
ROUTER IS SETUP CORRECTLY

1. Ensure that you have an active SIM Connection

   and that your phone is on the Router’s 2.4 Wifi

2. Know your routers 2.4Ghz SSID and Password

3. Know your routers Admin and Password details
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6 INTERIOR SETUP  – POWER UP YOUR SOCA CONTROLLER

1
LED LIGHTS
2 3 4

1.	 �When you power the SOCA on, the LED 1 will turn solid yellow. You can now Proceed 
to your App for system setup
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�Download and open the FREE APP and follow 
the instructions

NOTE: ENSURE THAT YOUR PHONE IS ON YOUR 	
ROUTERS or ACCESS POINTS 2.4GHZ SSID 

1.	 STEP 1: Register your account

2.	 �STEP 2: Choose the location of the  
device you’re installing

3.	 �STEP 3:  Add your SOCA Device and select 
your manufacturer and Model

4.	 �STEP 4: Complete Setup process

5.	 �Begin Scanning. Please note that our sys-
tem will auto detect what SIM cars you have 
in your router and will optimize for SIM 1

7 SETUP CELLULAR PATH APP AND FOLLOW INSTRUCTIONS
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GREY CONFIGURATION BUTTON (DUAL PURPOSE)

1. Reset your Bluetooth Connection

Reason: App is not connecting via Bluetooth to the SOCA

Action: Triple Click the Button. LED 1 will turn yellow and the App will re-recognize your 
SOCA Device in the Bluetooth connection step 
 

2.  Complete system reboot

Reason: Initial setup not functioning, Device could not be saved.

Action: Hold for 10 seconds. This will completely erase all settings, locations and device 
information. Use as a last resort after all other troubleshooting attempts 

RED RESET BUTTON

Reason: Power Failure, Relocation in same facility, Restart due to scan failure, Red Error 
warning on led 2 and led 3.

Action: Click the Red Reset Button once to restart. This returns to the previous mode  
without affecting your settings. Unplugging the power adapter has the same effect.

RED RESET BUTTON on side panel GREY CONFIGURATION BUTTON  
on opposite side panel

BASIC BUTTON BEHAVIOR

RESET
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OPERATING INFORMATION

LEDs are defined from Left to Right with LED 1 being directly in line with Grey Configuration button

LED 1 – SOCA SYSTEM GENERAL

LED 2 – WIFI STATUS

LED LIGHTS BEHAVIOR

LED 1

LED 1

LED 1

LED 2 System is connected to local WiFi  
with internet

No WiFi Connection

System is connected to local WiFi  
without internet.

Green = Operating Normally

Solid Yellow = SOCA is ready to setup

Blue = Actively Running Scan
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TROUBLE SHOOTING
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Cellular Path takes great pride in our craftsmanship and excellence in manufacturing. We offer 
both a 30 day no questions asked return policy as well as a 3-year manufacturer’s warranty on 
our mechanical parts.

Returns and Exchanges

At Cellular Path, we take pride in the workmanship and quality of our products. We value each of 
you as customers and are grateful for your support and business. That is why we are committed to 
making our return and exchange process simple, quick, and headache-free. All products are cov-
ered by a 3-year warranty or 30-day money back guarantee and can be returned free of charge.

Manufacturer’s Warranties

3-year Manufacturer’s Warranty

In order to start a return or exchange, please contact our awesome Customer Support team at 
either 832-428-0740 or support@cellularpath.com, or complete a form on the contact us page.

Cellular Path gladly warranties all of our SOCA Rotator and Control Panels for 3 years against any 
workmanship or material defects. To take advantage of our manufacturer’s warranty, you can 
simply return your Cellular Path product to us, along with your dated proof of purchase. We ask 
only that you pay for the return shipping. We will replace your product and pay for the delivery of 
the replaced product back to you if you are located within the continental U.S.

Please note that our manufacturer’s warranty does not apply to our SOCA rotators if we determine 
the product has been damaged by the customer. And, just a friendly reminder that failure to use 
a surge-protected AC power strip with at least a 1,000-joule rating will void your warranty. After 90 
days, we may replace products with refurbished products that have been completely re-certified 
to conform to our product specifications. If you have any further questions about our warranty 
process, just contact Customer Support (see above) and one of our representatives will help you 
begin the process.

Lastly, our Cellular Path policy is to honor product warranties and to perform service on those 
products purchased only from an authorized Cellular Path dealer and that includes a receipt of 
proof of purchase. If you have happened to have purchased a Cellular Path product from an un-
authorized dealer or if the original factory serial number has been removed or altered in any way, 
your Cellular Path warranty will not be valid.

WARRANTY AND RETURNS

mailto:support@cellularpath.com

